
 

User Guide 
How to Use ExpertCare from within the Clinical System 
 



 

Contents 
 

1. Introduction ............................................................................................................................................................................................................................ 3 

1.1 Updated functionality added for V3 of ExpertCare .......................................................................................................................................................... 3 

2. Using ExpertCare from within the Clinical System .......................................................................................................................................................... 4 

3. Navigating ExpertCare – Tree View .................................................................................................................................................................................. 8 

4. Navigating ExpertCare – Clinical Details Screen .......................................................................................................................................................... 14 

4.1 What to do when an incorrect or old code has pulled through from the clinical record ........................................................................................... 19 

4.2 The Unsuitable Drug Class Table .................................................................................................................................................................................... 22 

5. Understanding the ExpertCare Treatment Plan ............................................................................................................................................................ 24 

5.1 How to use the “Action” drop-down menu ...................................................................................................................................................................... 31 

5.2 How to use the “NICE Recommendations” to replace a drug ..................................................................................................................................... 33 

5.3 How to add another drug ................................................................................................................................................................................................... 38 

5.4 What to do when a drug is not recommended ............................................................................................................................................................... 39 

5.5 What to do when a patient is on a combination medication......................................................................................................................................... 42 

5.6 What to do when a patient is on more than one strength of the same drug.............................................................................................................. 43 

5.7 A patient using two different drugs from the same class .............................................................................................................................................. 44 

5.8 How to reinstate a medication that has been stopped .................................................................................................................................................. 45 

5.9 Ending your consultation and using the ExpertCare modal view ................................................................................................................................ 47 

6. My patient’s blood pressure is controlled, can I still use ExpertCare? ....................................................................................................................... 55 

7. ExpertCare “Help” Pop-ups .............................................................................................................................................................................................. 56 

8. Support................................................................................................................................................................................................................................. 57 

9. Training ................................................................................................................................................................................................................................ 57 

 



   DXS ExpertCare User Guide                3 

 

 

1. Introduction 
DXS ExpertCare is an expert system which provides prescribing advice with the dual objectives of controlling the patient’s blood pressure to an 
appropriate target whilst also achieving conformance with treatments recommended by NICE for the management of relevant comorbidities. 

ExpertCare takes the following pathway comorbidities into account when making a recommendation: 

• Diabetes 
• Proteinuria (ACR > 30) 
• Myocardial Infarction 
• Angina 
• Atrial Fibrillation 
• Heart Failure 

ExpertCare also takes other previously coded factors which can influence treatment decisions, such as age, ethnicity, certain non-pathway 
comorbidities, and adverse drug reactions, into account. 

1.1 Updated functionality added for V3 of ExpertCare 

• Target blood pressure is considered and adjusted according to the patient’s age, comorbidity, and how the blood pressure was measured 
(clinic or home readings) in line with NG136. 

• The latest eGFR and potassium readings for the patient are displayed in the top banner, and an hourglass icon will indicate to the user 
when the readings are older than 12 months. 

• The floating toolbar will indicate if the patient needs a priority hypertension review as per the risk stratification for hypertension by UCL. 
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2. Using ExpertCare from within the Clinical System 
• Open a hypertensive patient’s clinical record in the clinical system (EMIS Web/SystmOne + Aios). 
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• It is important that the following details are recorded within the patient’s record to ensure the correct and optimal functioning of ExpertCare: 

- Patient’s DOB/age 
- Patient’s ethnicity 
- A hypertension diagnosis code i.e., essential hypertension 
- A recent blood pressure measurement 

• The ExpertCare symbol on the floating toolbar will indicate if the patient needs a priority review, according to a traffic light system derived 
from the UCL Hypertension Risk Stratification tool using the last recorded blood pressure in the patient record. 

• Hover over the circle icon on the ExpertCare symbol to see the review priority for the patient. 
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• If the patient does not have a recent blood pressure value recorded, please record and save one during the consultation using the O/E – 
systolic BP and O/E – diastolic BP Read/SNOMED codes.  

• This can be done by using the clinical system’s Blood Pressure Template Entry. 

 

• If the above-mentioned information is missing from the patient record when you launch ExpertCare, you will be prompted to first add the 
missing codes to the patient record before continuing. 
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• Click on the “ExpertCare” button located on the floating toolbar to launch ExpertCare. Ensure that the correct patient has been loaded. 

 

• By clicking this button, ExpertCare will pull through the relevant patient and clinical information from the clinical record to the program in 
order to review the current hypertensive treatment. Based on this information, ExpertCare will make suitable medication recommendations 
if indicated.  
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3. Navigating ExpertCare – Tree View   
• When ExpertCare opens, it will display the clinical details of the patient for hypertension, with a tree view for easy navigation. 
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• The tree view allows the user to select the primary condition they wish to review (if not hypertension) and to navigate/toggle between 
screens relevant to a specific condition. 

• When the user selects a “Primary Condition”, its submenu opens with the first entry highlighted in bold and the corresponding screen 
displayed, i.e., “Hypertension” and “Clinical Details”. 
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• The “Patient Status” section displays the patient’s age in years and their gender. 
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• The “Current Medication” section displays all drugs prescribed by the GP system for the relevant comorbidity within the last 12 months, 
and any other drugs within the last 3 months listed in alphabetical order when clicked. 

 

• The ExpertCare Hypertension pathway searches for current hypertension medication from the following drug classes: ACE-I, angiotensin-
II receptor antagonists, aldosterone antagonists, alpha blockers, beta blockers, calcium channel blockers, centrally acting drugs, loop 
diuretics, thiazide diuretics, renin inhibitors, and vasodilator drugs. 

• If the patient is currently on any other rate-limiting or potassium-sparing drugs like amiodarone, digoxin, or amiloride, ExpertCare will 
display these drugs as they may trigger drug interaction or prescribing advice for bradycardia and hyperkalaemia. 
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• Hover over a drug to see the date it was prescribed. 

• Clicking on a drug prescribed for the relevant comorbidity will display its prescribing details. 
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• A drug in “Current Medication” that is not in use or stopped as part of the treatment plan will have a line through it. 

• A drug in the “Treatment Plan” which has not been added to the GP system, will be highlighted in yellow. 
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4. Navigating ExpertCare – Clinical Details Screen  
• The dashboard displays clinical details (comorbidities and adverse drug reactions) obtained from the patient’s record relevant to 

prescribing decisions for managing hypertension. It also indicates the date the condition was last recorded in the clinical record. 
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• The top banner area displays the patient’s latest blood pressure as recorded in the patient record. 

 

• A raised blood pressure will be indicated with an arrow icon. The blood pressure is measured against the patient’s specific target blood 
pressure as outlined in NICE NG136. When the last recorded blood pressure in the record is coded as an average home, ambulatory, or 
24-hour blood pressure measurement, the target will be adjusted accordingly, and the type of blood pressure measurement will be 
indicated on the screen.  

 

• Hover over the blood pressure value to see the date last recorded. A blood pressure value older than 12 months will have an hourglass 
icon next to it. 

• Hover over the Target BP to see if it is a clinic BP target or home / ambulatory / 24-hour BP target. 
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• The top banner also displays the patient’s latest eGFR and potassium value. If these values in the record are older than 12 months, an 
hourglass icon will be displayed, prompting the user to consider sending the patient for annual renal function tests. Hover over the value 
to see the date last recorded in the patient record. 

 

• If you would like to know what code(s) triggered a “Relevant Comorbidity”, click on the “i” icon. 
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• A pop-up will appear, displaying the relevant code. If there is a diagnostic value linked to the code, it will be displayed before the code 
text as “(x)”. 
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• When clicking on “Clinical Details” in the tree view, it will expand and display the relevant conditions for the patient. Clicking on any of the 
conditions will show the relevant codes that triggered the condition. 
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4.1 What to do when an incorrect or old code has pulled through from the clinical record 

• You can exclude a clinical code from the ExpertCare decision-making process by selecting the “Exclude” tick box on the dashboard. If 
you select “Exclude”, all codes that triggered the comorbidity will then be set as “Not Relevant”. 
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• A prompt box will appear where a reason for the exclusion will need to be entered.  

• Selecting “Override Clinical Parameter” will save the reason entered. 

 

• The excluded condition will now be displayed in the “Excluded Comorbidity” table with the date and reason for exclusion. 
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• If you would like to remove the exclusion, select the “Make Relevant” tick box.  

 

• When selected, the condition will be taken into consideration in the ExpertCare decision-making process again. 
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4.2 The Unsuitable Drug Class Table 

• The “Unsuitable Medication” table displays any contraindicated hypertensive drug classes for the patient. The relevant parameter which 
triggered the contraindication, i.e., drug allergy, or disease, will also be displayed. 

• You can override a drug class that is regarded as unsuitable by selecting the “Make Suitable” tick box. 

• If the “Make Suitable” tick box is greyed out, the drug class cannot be prescribed because of a significant drug interaction with one of the 
patient’s current drugs. This cannot be overridden. 

 

• Please enter a reason for the override when the prompt box appears. Selecting “Override Drug CI” will save the reason entered. 

 

• The drug class will no longer be regarded as “Unsuitable” and will be taken into consideration when making medication recommendations. 
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• If the drug class was selected in error, please deselect the “Make Suitable” tick box. 

 

• Once you are satisfied with the patient’s clinical details, excluded any non-contributory conditions, and reviewed any unsuitable drug 
classes, select “Clinical Details Reviewed” to continue to the next screen. 

 

• For more information, click on the “?” icon to view the help section for this page. 
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5. Understanding the ExpertCare Treatment Plan  
• The “Treatment Plan” screen indicates which drugs, currently taken by the patient, are compliant with the NICE guidelines applicable to 

all relevant comorbidities. 
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• Treatment Plan Banner – This section will display useful prescribing information to the user regarding the patient’s current prescription.  
- NICE Recommendations – Information displayed here is obtained from relevant NICE guidelines and will suggest to the user what 

should be done next, if applicable to the patient’s current medication. 
- Drug Interactions – Drug interaction advice is displayed for any bradycardia or hyperkalaemia interactions between the patient’s 

current drugs. 

• Step Button – This button displays step advice from the NICE Hypertension Guideline (NG136) in line with the treatment step the 
patient is currently on. 
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• Click on the “Step” button to see the treatment step advice.  

• Click on “Close” to close the window. 
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• Medication for Action – This section displays the drug class and drug name of the patient’s current medication that the user is still to 
action. 
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• Information – The information in this section is triggered by the patient’s current medication and relevant comorbidities, as well as drug 
allergy codes obtained from the patient record. ExpertCare displays useful information regarding drug cautions, drug monitoring, 
recommended prescribing, discontinuation advice, and contraindications. The information is gathered from various approved and verified 
resources, such as product SPCs, BNF, and NICE. ExpertCare also advises on the Routine Dosage of a drug for hypertension and will 
give Dose Adjustment advice where needed for patients with hepatic impairment or reduced glomerular filtration rates. Dosage information 
is gathered from the approved and verified resources as mentioned in the proceeding statement. 
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• NICE Concordance – In this section, ExpertCare will provide recommendations regarding the patient’s current medication. 
Recommendations will be in accordance with the NICE guidelines on hypertension (NG136), taking into account the main pathway 
comorbidities which include diabetes (NG136), ACR > 30 (NG203), angina (CG126), atrial fibrillation (NG196), previous myocardial 
infarction (NG185), and heart failure (NG106). A medication that is regarded as unsuitable, either because of a contraindication or non-
compliance with NICE treatment guidelines, will be displayed against a red background. Drugs that are concordant with current NICE 
treatment guidelines, will display against a green background.  
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• Action Drop-down Menu – You will be prompted to make a decision for each of the patient’s current drugs using the drug optimisation 
drop-down menu. Any drugs that are not licensed for the use in hypertension will display the text ‘Not licensed’ in red below the drop-
down menu. 
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5.1 How to use the “Action” drop-down menu 

• The next action that should be taken for each current drug the patient is on must be selected from the “Action” drop-down menu before 
completing the ExpertCare consultation. 

• The following optimisation and/or replacement actions are available: 

 

- Continue – Select this option if you wish to continue a drug. 
- Increase – Select this option if you would like to optimise the drug dose by increasing it. 
- Decrease – Select this option if you would like to optimise the drug dose by decreasing it (i.e., if a patient’s BP is normal/low). 
- Replace Class – Use this option if you would like to replace a non-recommended drug class. 
- Replace Drug – This option is available only when a drug class is green and recommended and you would like to switch a patient to 

a different drug in the same recommended class, or when a drug within a recommended class is contraindicated because of another 
comorbidity. 

- Not in use – Please use this option when a drug shows in ExpertCare as current, but the patient may no longer be taking it. 
- Stop – Select this option if you wish to stop a drug. 

• The “Action” drop-down menu will always be on the “Select” option by default. Once you have selected an action on the drop-down 
menu for a drug, it will move to the bottom of the list with the action indicated either in green (when continuing or optimising), or in red 
(when replacing or stopping). 
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• Continued Medication – This section displays any drugs that have been actioned as “Continue”, “Increase”, or “Decrease” during the 
ExpertCare session.  

 

• Started Medication – This section displays new drugs added to the patient’s treatment for conformance with NICE guidelines for 
hypertension as recommended by ExpertCare during the session. 
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• Stopped Medication – This section displays any drugs stopped, not in use, or replaced during the ExpertCare session. 

 

5.2 How to use the “NICE Recommendations” to replace a drug 

• If ExpertCare recommends that a drug needs to be replaced because of non-conformance to NICE guidelines or a contraindication, you 
can do so by using the “Action” drop-down menu. 

• Select the “Replace Class” option from the “Action” drop-down menu. 
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• Once you have made your selection, the “Next Recommended Drug Class” window will open. ExpertCare will then display the next 
recommended drug class for the patient to achieve conformance with NICE guidelines for hypertension and relevant comorbidities. 

 

• Information from the product SPC regarding the drug class, as well as any specific warnings or indications that apply to individual drugs, 
will be displayed. Recommended routine dosage advice for hypertension is also displayed for each drug in a drug class, with dose 
adjustment advice included for patients with hepatic impairment or reduced glomerular filtration rates. 
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• Once the patient has agreed to start on the recommended medication, you can select a drug from the list provided. If your practice or 
PCN have opted for the local formulary functionality in ExpertCare, drugs on the formulary will be indicated with a “capsule” icon. 

 

• If you decide not to replace the drug with one of the drugs provided on the “Next Recommended Drug Class” window, select the 
“Return/Cancel” button. 

 

• If you decide that the recommended new drug class is not suitable for your patient, select the “Recommended Drugs Unsuitable” button.  
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• You will be prompted to confirm your decision. 

 

• Select “Confirm”. The next NICE recommended drug class will be displayed in the window. The unsuitable drug class will now display in 
the “Unsuitable Medication” table on the “Clinical Details” screen (see section 4.2) and will not be available for reselection. 

• If this was done in error, please navigate back to the “Clinical Details” screen and select the “Make Suitable” tick box.  

 

• After you have selected an action from the “Action” drop-down menu for all current drugs, the following will occur.  
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- The replaced medication will now show in the “Stopped Medication” section with an indication of which drug it was replaced by.  

 

- The new drug will show in the “Started Medication” section.  

 

- Drugs that were either “Continued”, “Increased”, or “Decreased” will display in the “Continued Medication” section. 

 



   DXS ExpertCare User Guide                38 

 

 

5.3 How to add another drug 

• If the patient’s current blood pressure is raised and you would like to add another NICE recommended drug to bring the patient’s blood 
pressure under control, you can do so by selecting the “Add Another Drug” button or selecting “NICE Recommendations” in the tree view. 
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• Please note that the “Add Another Drug” button and “NICE Recommendations” will only become available once a selection from the 
“Action” drop-down menu for all current drugs has been made. 

 

• The “Next Recommended Drug Class” window will appear, and ExpertCare will recommend an additional drug class to keep the patient’s 
blood pressure under control whilst achieving conformance with the NICE guidelines. 

• Select a drug from the suggested list on the “Next Recommended Drug Class” window, as explained in section 5.2. 

• The newly added drug will now display in the “Started Medication” section with the wording “New Drug” added in green. 

 

5.4 What to do when a drug is not recommended 

• ExpertCare will indicate that a drug is not recommended either because of non-conformance with NICE guidelines or because the drug 
or drug class is contraindicated for the patient. 

• You should consider the recommendation and then indicate by using the “Action” drop-down menu what the next action will be: 

- “Continue” the drug as the patient may need it for another comorbidity not relevant to hypertension and related conditions. 
- “Decrease” the dose to start tapering the patient off the drug. 
- “Replace Drug Class” to replace the drug with one from a suitable drug class for the patient that is conformant with NICE guidelines. 
- The “Replace Drug” option is available when a drug within a drug class is contraindicated but the drug class is still recommended. 

The drug can then be replaced with a drug from the same class that is not contraindicated. 
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- “Stop” the drug. 
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• If you decide to override the recommendation from ExpertCare by selecting “Continue”, “Increase”, or “Decrease” from the “Action” drop-
down menu, you will be prompted to include a reason for the override. Select a reason from the drop-down list. 

 

• If you select the “Other” option from the drop-down list, you will be prompted to enter a reason. The reason will then be saved and 
displayed on the screen. 

 

• Remember to make the corresponding changes to the non-recommended drug in your clinical system after the ExpertCare session. 
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5.5 What to do when a patient is on a combination medication 

• When a patient is on a medication containing more than one active ingredient for hypertension, ExpertCare will consider both active 
ingredients for conformance and decision-making. 

• On the “Treatment Plan” screen, any combination medication will be in the “Combination Medication to be Actioned” section. Even though 
the active ingredients are shown separately with their relevant prescribing advice, they are managed in combination. This means that one 
“Action” drop-down menu will be used for the combination medication. 

• The user can only “Continue” or “Stop” a combination medication. If one of the active ingredients in the combination is not conformant, 
the user should decide if they want to stop the combination medication all together and add conformant drugs as separate formulations 
or override the ExpertCare recommendation by selecting “Continue”. The user will be prompted to enter a reason for the override as per 
section 5.4. 
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5.6 What to do when a patient is on more than one strength of the same drug 

• ExpertCare will display any hypertensive drugs from the patient record with the same active ingredient but prescribed at different strengths 
as recorded in the last twelve months. 

• This will be indicated on the “Treatment Plan” screen. 

• If the user would like to remove one of the strengths, they can do so by selecting “Not in use”, “Stop”, or “Replace Class” from the “Action” 
drop-down menu on the “Treatment Plan” screen (see section 5.1). 

• If the patient is currently taking both strengths of the drug, the user can follow the usual process for the “Treatment Plan” screen as 
explained in section 5. Please note that both strengths of the drug will be actioned individually. 
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5.7 A patient using two different drugs from the same class  

• If a patient is on two different drugs from the same drug class, ExpertCare will prompt the user to discontinue one of them. 

• Drugs from the same class are indicated in amber on the “Treatment Plan” screen with red text in the “Action” column. 
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5.8 How to reinstate a medication that has been stopped 

• If you have marked a medication as “Stopped” or “Not in use” in the ExpertCare system, and would like to reverse this decision, you can 
select the “Reinstate” option on the “Action” drop-down menu in the “Stopped Medication” section. 
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• You will be prompted to confirm your decision. 

 

• IMPORTANT: When a drug is reinstated, ExpertCare will analyse the patient’s complete prescription again and may change the 
recommendations based on the patient’s current medication that now includes the reinstated drug. 

• Please note, these changes will not affect the patient’s medication in the clinical system. Remember to make the corresponding changes 
to the non-recommended drug in your clinical system after the ExpertCare session. 

• For more information, click on the “?” icon to view the help section for this page. 
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5.9 Ending your consultation and using the ExpertCare modal view 

• After you have reviewed the recommendations made by ExpertCare regarding the patient’s current hypertension medication to help 
achieve conformance with the NICE guidelines, you can end your consultation. 

• Ensure that you have selected an action from the “Action” drop-down for each medication.  

• If you have selected an action from the “Action” drop-down menu for all current drugs, the “End Consultation” button will appear at the 
bottom of the page. Click the “End Consultation” button to end the consultation. 

 

• By clicking “End Consultation”, the decisions made for the patient during this session of ExpertCare will be saved to the patient’s record 
in ExpertCare. The decisions made will not be saved to the clinical system. It is the responsibility of the user to return to the clinical system 
and prescribe any new medications, stop non-recommended medications, or optimise current medications, as recommended by 
ExpertCare for the patient. 
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• Once “End Consultation” has been clicked, you will be navigated to the medication module in the clinical system and the ExpertCare 
modal view will appear on the right side of the screen. 

 
 

• The ExpertCare modal view enables the user to view a summary of the changes made to the patient’s medication during the session, 
while applying those changes in the medication module of the clinical system. 
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• Click on the “Save” icon to save the ExpertCare consultation as a pdf document to your computer.  
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• Select the chosen location and click “Save Change Request”. 
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• Click on the “File” icon to save the pdf to the patient’s record in the clinical system.  

 

• The document will automatically be saved with the SNOMED code: 473225006 – Hypertension medication review (procedure). The 
document can be viewed under the “Care History” or “Documents” section in EMIS. 
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• Click on the “Print” icon to print the pdf document. 

 

• Select the relevant printer from the drop-down menu provided and click on “Print”. 
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• Click on the “Back Arrow” icon to return to the “ExpertCare Prescribing Recommendations” screen. 

 

• Click on the “Cross” icon to close the modal view and return to the “Home” screen. 

 

• If at any point during your ExpertCare consultation you would like to hide/remove the information on the screen for confidentiality or 
other reasons, you can click on the “Hide” button to remove all the information on the screen. The “Hide” button can be used anytime 
during your ExpertCare session. ExpertCare will have to be reinitiated by pressing the ExpertCare icon on the floating toolbar. 

 

  



   DXS ExpertCare User Guide                54 

 

 

• Please note that any drugs added during the ExpertCare session will appear highlighted in yellow in the tree view until they have been 
prescribed in the clinical system. If a drug is still highlighted in yellow in the tree view when the patient comes for the next consultation, it 
is the responsibility of the user to check the patient record to make sure it has not been prescribed, and to then select the “Not in use” 
option from the “Action” drop-down menu on the “Treatment Plan” screen (see section 5.1), as the patient is not taking the medication. 
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6. My patient’s blood pressure is controlled, can I still use ExpertCare? 
• It is recommended that ExpertCare should still be used, even if a hypertensive patient’s blood pressure is under control, to check for 

conformance with NICE guidelines. 

• ExpertCare will determine whether the patient is on the correct medication, taking any relevant comorbidities and their associated NICE 
guidance into account, e.g., heart failure.  

• The same process steps illustrated previously are followed. If the patient is on conformant medication and the blood pressure is normal, 
the user does not have to add an additional drug. 

• If the patient is not on the correct medication, the drugs which are non-compliant with NICE or contraindicated will be displayed on a red 
background. 

• You should proceed as mentioned above in section 5.4 (What to do when a drug is not recommended) by either replacing or continuing 
the red drug. 

• ExpertCare will recommend an appropriate drug class to replace the non-recommended drug with. 

• In cases where there is a better NICE compliant drug to substitute one of the patient’s current drugs with, ExpertCare will indicate this. 
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• Please complete the actions for all medications, even when the patient’s blood pressure is normal and they are on the correct medication, 
as this helps for reporting purposes.  

• Select the “End Consultation” button when finished and navigate through the modal screen as mentioned in 5.9. 

7. ExpertCare “Help” Pop-ups 
The information from this user guide has been embedded into the ExpertCare interface for your convenience. On each ExpertCare page, you will 
find a “?” on the right-hand side at the top of the screen. Should you have any trouble navigating the program, click on the “?”. It will display a 
window containing helpful information. 
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8. Support 
Should you experience any problems, please get in touch with our support desk and one of the members of our team will be more than happy to 
assist you. 

 0800 028 0004 (option 1) 

 support-uk@dxs-systems.com 

 dxs-systems.co.uk 

9. Training 
If you have any additional questions, please consult our FAQ document, or watch any of our training videos which is available on the ExpertCare 
Training website. 

 0800 028 0004 (option 2) 

 training@dxs-systems.co.uk 

 https://training.expertcarerx.co.uk/ 

 

https://www.dxs-systems.co.uk/index.php
https://training.expertcarerx.co.uk/
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